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Our Website
The Find a VSP website (http://www.findavsp.ca) does not collect your personal information.
For some online services, we may use cookies.
We may utilize “Google Analytics” to monitor web-traffic based analytics. This includes items
such as how you got to our webpage (ie clicked a link from another website), where the
traffic is coming from (ie a user visited our site from Canada), what webpages users are
viewing on our website, as well as other related statistics. Full details can be found at the
“Google Analytics” website which can be accessed via this link:
http://www.google.com/analytics
You can view “Google Analytics” privacy policy at this
link: https://www.google.com/policies/privacy/?hl=en_US

Disclaimer and Exclusion of Liability
Your use of this website (the “Site”) constitutes your knowledge of, and agreement with, this
disclaimer and exclusion of liability.
All information provided in, or linked to through, the Site is provided as a service to its users
at the sole risk of those users. The signatories of the Canadian Automotive Service
Information Standard (“CASIS”) and their agents employed in the creation and maintenance
of this website make no representations nor warranties of any kind, express or implied
(including warranties of fitness for a particular purpose) with respect to the Site and the
information on it. The CASIS signatories and their agents shall not be liable for any loss or
damage arising out of use of the Site and of the information on it, including, without
limitation, any indirect or consequential damage.
The CASIS signatories or their agents may terminate, change, suspend or discontinue any
aspect of the Site at any time without notice. Without limiting the generality of the
foregoing, the CASIS signatories or their agents may: change the availability of any features;
institute new, or change existing, content; and/or, add, remove, modify or otherwise change
any contents on this Site. The CASIS signatories or their agents reserve the right to correct
any errors or omissions in any portion of this Site at any time without notice, but shall have
no duty to make any such corrections.
Third-party websites are linked to and from this Site. The CASIS signatories and their agents
are not responsible for the contents of any website that is linked to or from this Site. The
CASIS signatories agents make no representations or warranties with respect to any linked

website(s) and do not endorse any website that is linked to or from this Site. The contents of
any such third party website, the information appearing on any such website, or any of the
products or services described on any such website are not being provided to you by the
CASIS signatories and their agents and are to be regarded by you as beyond the control of
the CASIS signatories. The fact that a website is linked to or from this Site does not imply
that the CASIS signatories or their agents endorse, or are affiliated or associated with, the
entity which owns or is otherwise responsible for those websites.
Any use of or reliance on this Site or the contents of this Site shall be at your sole risk and
expense. The CASIS signatories and their agents expressly do not make any representations,
warranties, conditions and endorsements to you or to others with respect to this Site.
Without limiting the generality of the foregoing, the CASIS signatories and their agents
make no representation, and give no warranty, as to the accuracy, quality, availability, or
completeness of the contents of this Site or of websites linked to from this Site.
In no circumstances shall the CASIS signatories, their directors, officers, employees agents,
or contractors be responsible or liable for any loss or damage whatsoever or howsoever
arising from, or in connection, with your or anyone else’s use of, access to, reliance on, or
inability to use or access this Site, any contents of this Site, any external links on this Site,
any website linked to this Site, or any contents thereof, or any website linking to this Site, or
any contents thereof. This includes, (without limiting the generality of the foregoing) any
legal costs you or others incur as well as any order a court or arbitrator may make for
damages, costs and/or interest.

